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Corporate Social Responsibility

Purpose

We endeavour to live up to our social responsibility by running
our business profitably and sustainably and by integrating
social, environmental and ethical considerations into how we
run our processes and select our materials.

We exercise our responsibility by sustainably developing our
business and ensuring a high level of safety for our employees, a
high level of service, high quality and ongoing sustainable
developments throughout our value chain.

We fully support the UN conventions on human rights, and we
seek to implement these principles into our business and
supply chains.

Human rights

Strategy

The aim of our CSR Policy is to contribute to the achievement of
the UN 2030 Agenda for Sustainable Development (Sustainable
Development Goals (SDG)).

In our view, we are capable of influencing the achievement of
several SDGs and our aim is therefore to let these factors inform
our CSR strategy.

Our CSR goals for 2030 are an integral aspect of our business
strategy, and we can exert influence in two areas in particular:
sustainable manufacture and sustainable materials.

Civil and political rights

We respect civil and political rights, such as the freedom of our
employees to join a trade union and their freedom of opinion
and speech, and we also protect the privacy of our employees
and our business partners.

Financial, social and cultural rights

We respect financial, social and cultural rights and ensure that
we do not get involved in activities that prevent or impede our
access to these:

e we ensure access to education, training and learning for our
staff;

e we ensure freedom of association and fair labour conditions
for our employees;

e we are instrumental in ensuring our staff's access to health;

e We ensure access to water.
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Discrimination and vulnerable groups

We make a concerted effort to prevent discrimination against
vulnerable groups.

Discrimination is defined as any separation, exclusion or
differential treatment arising from prejudice instead of lawful
justification.

This applies to race, gender, skin colour, disability, pregnancy,
political affiliation and sexual orientation.

e we ensure equality of pay and work;

e we implement measures to counteract bullying and
discrimination;

e we respect the elderly, pregnant women, disabled people
and other vulnerable groups in the workplace;

e we cooperate with the municipality on flexi-jobs, etc,

e we ensure jobs for persons with a disability.

Avoiding any and all complicity

We are vigilant about not contributing to violating human
rights, neither directly nor indirectly. This also applies to action
through other undertakings or organisations, both locally and
globally.

¢ We do not cooperate with suppliers who violate human
rights.

Working conditions
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Workers' rights

We respect the right of workers to organise and engage in free
collective bargaining, and we give union representatives time
and space to do their work on behalf of the employees.

We do not accept forced labour, child labour, discrimination or
differential treatment in hiring procedures.

Risk situations

We are particularly aware of respecting human rights if we are
operating in politically uncertain markets or in countries or
activities plagued by corruption or war.

Terms and conditions of working

Holiday leave, dismissal, working hours and resting times, etc,,
are part of our working conditions:

e we protect our employees in the event of occupational injury,

during pregnancy and parental leave, disability, and old age;
e we comply with collective agreements and legislation.

Health and safety

In terms of occupational health and safety, we focus on
employee well-being at the workplace:

e we lay out and equip the workplace to enhance the physical
working environment (in terms of ergonomics, light, air,
noise, etc.);

e we conduct and follow up on statutory workplace
assessments (APV).

Cooperation with labour and management

We cooperate with labour and management (employers’
associations and trade unions):

e we abide by collective agreements;

e we make it clear to our employees that we respect and
defend their right to organise, e.g. in trade unions;

e we provide supplementary training.

Terms and conditions of employment
When it comes to the terms and conditions of employment:

we avoid unpaid work, short-term hirings and other terms
and conditions of work that give rise to uncertainty;

we draw up clear, understandable employment contracts;
we ensure clear, understandable delegation of
responsibilities and tasks;

we avoid discrimination in our terms and conditions of work
and employment;

we urge our suppliers to stop the use of forced labour and to
oppose the use of child labour.

Development opportunities

We are focused on ensuring development potential and
opportunities in the workplace in an equal, non-discriminatory
manner:

we ensure education, training, skills development and the
opportunity to forge a career;

we conduct job appraisal interviews;

we provide supplementary training;

we employ individuals from the local area.
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Environment
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Climate and environment

We endeavour to take a persevering and systematic approach
to environmental challenges, and we undertake to implement
the measures required to combat climate change and protect
the environment.

We focus on minimising our adverse impact on the
environment by reducing our consumption of resources, and
we actively consider the impact of our products on the
environment and the climate.

We endeavour to choose the least environmentally harmful
production materials and components.

Environmental technologies internally in the company and at
our business partners are an important aspect of our growing
environmental responsibility and these are promoted by
involving all relevant employees in our day-to-day
environmental efforts.

Protection of natural environments
We respect our natural environment in the way we structure
and operate our undertaking:

e we are increasing the use of products and services from
suppliers who use more sustainable technologies;
e we avoid activities that threaten the survival of species.

Combatting climate change

We minimise our carbon emissions and emissions of
greenhouse gases to combat climate change:

o we find ways to prevent or minimise harmful impacts
created by climate change.

Good business practice

Prevention of pollution

We are focused on the environment and on preventing
pollution:

e we prevent and manage pollution and waste properly;
e we detect and remove problematic chemicals and
substances.

Sustainable use of resources

We do not use energy, water or materials to an extent that is
more than absolutely necessary:

e we reuse materials and water to the greatest degree
possible;

e Wwe register our consumption of energy, water and other
resources;

e we reduce and control the use of resources more efficiently.

Anti-corruption

Corruption exists in many forms, such as bribery, fraud and
money laundering:

¢ we do not operate in areas where there is a risk of corruption.

Fair competition

We contribute to economic growth through fair competition in
which we comply with competition laws.

Respect for the right of ownership
We respect the right of ownership:

e we obey the law;
e we shun counterfeiting and forgery;

Responsible political participation

We support participation in the public political process:

e Wwe urge openness on political contributions and political
involvement.

Promote social responsibility in the value chain

We promote the inherent good principles of social responsibility
throughout the process from external supplier to customer,
such as through procurement and dialogue with other
companies.
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Consumer relationships.
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Responsible communication
We engage in responsible communication with our customers:

e we provide clear, complete and understandable product
information;

e we comply with marketing and product regulations;

e we use contracts that are written in an easily comprehensible
language with clear terms and conditions;

e we shun discrimination against vulnerable groups in our
marketing initiatives.

Sustainable consumption
We contribute to the sustainable consumption of products:
e we provide consumers with products and services that do

not harm the environment or human health;
¢ we recycle materials and packaging.

Privacy
We respect each individual's right to privacy:
e we ensure adequate data protection;

e we do not use personal data for purposes other than those of
which the individual has been informed.

Protection of consumer health
Our products and services protect consumer health and safety:

e we remove harmful substances in products;

e we recall any products that turn out to constitute an
unforeseen hazard;

e we comply with legislation concerning product
specifications;

e we make sure that there are proper instructions for the use
of our products and services.

Service and complaints

Help is available to our customers after they purchase our
products and services:

e Wwe give our customers the option of returning products or
receiving other financial compensation within a given period
of time;

e we make it possible for our customers to submit complaints;

e we receive and manage customer complaints.

Local community development

Job creation

We help reduce poverty and promote economic growth:

e e create jobs;

e we support vulnerable individuals by providing language
support, contact to schools, authorities, etc,

e wherever possible, we choose local suppliers of goods and
services.

Health
We assist in promoting public health in our local community:

e we assist in public health campaigns;
e we support local sports activities and other health-related
activities.

Organisation

Enhancement of prosperity and income

We support the local commmunity in the improvement of
prosperity and income:

e Wwe ensure fair pay:

e wherever possible, we choose local suppliers of goods and
services;

e we meet our responsibility to pay taxes;

e we provide pension schemes for our employees.

Organisation and management

We have appointed a CSR committee to ensure that our CSR
efforts constitute an integral aspect of how our business
functions.

The CSR committee supports the development of the strategic
implementation of the CSR strategy.

The committee is made up of the owner and an administrative
employee.
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